
How to transition existing eCenter 
accounts to the new site 

Existing users from the old eCenter site will be required to transition their accounts to the new site. 

Once the account transfer is completed, an email will be sent to the email address on the account 

transition page. It is recommended that users change their temporary passwords after first login. Follow 

instructions at the end of this document to change passwords. 

Using your computer’s browser, go to the new eCenter site https://eCenter.ee.doe.gov 

1. Click on the Sign In link at the top right hand corner of the site 

2. Click the link “Create an account or transfer existing eCenter account” on the sign in page 

 

 

https://ecenter.ee.doe.gov/


3. On the next page, select “Transfer existing account from old AMO eCenter site” option. In the 

text box provided, enter your eCenter login name. Most old eCenter login names following the 

format of SEN\first_lastname e.g. SEN\John_Smith. Enter your login name (without the SEN\) 

and click “Search”. 

 

 
 

4. If your user name is found, “eCenter Account Registration” will be displayed. Verify the 

information displayed in these fields. Enter the characters as displayed on the screen and click 

“Create User”. 
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5. On successful creation of the account, a confirmation screen will be displayed. Click “Continue” 

on this step. If the account creation was not successful, go to step 8 in this document. 

 

 
 

6. A confirmation email will be sent to the email address provided on Step 4. Using the password 

provided in the confirmation screen, select “Sign In” option at the top right corner of the screen 

and click to login using your new user name and password. 

 

 
 



7. On the Sign in page, enter the email address specified in Step 4 in the text box for “User name”. 

Enter the password from the confirmation email in the text box for “Password”. Click Sign In 

 
 

8. In case of any errors during the account transition process, please contact AMO eCenter 

Helpdesk at AMOeCenterHelp@ppc.com. 

9. After successful login, change your temporary password by using the “Change password” 

module. Click your user name on the top right hand corner of the site. This will display a drop-

down menu. Select “Change Password” from the menu. 

 

John.smith@abc.com 

mailto:AMOeCenterHelp@ppc.com


10. On the “Change Password” screen,  enter your temporary password from your email, then select 

a new password by typing  a new the “New Password” and “Confirm Password” boxes. 

 
 


